
SONG-BROWN HEALTHCARE WORKFORCE TRAINING PROGRAM 
SITE VISIT EVALUATION REVIEW 

 
REGISTERED NURSING EDUCATION PROGRAM:  Riverside Community College, 
ADN Program 
 
Date of Site Visit:  Friday, May 2, 2008 
 
Site Review Staff:   Terrie Smith Song-Brown Program Analyst and Manuela Lachica 
Song-Brown Program Director 
 
Names and Titles of Persons Interviewed:  
Sandra Baker, DNP, RN, CNE - Dean, Program Director 
Lisa Howard-York, Associate Dean 
Annemarie Valadez, Nursing Instructor 
Denise Indermuehle, Nursing Instructor 
Sharon Alexander, Nursing Instructor 
 
Site visit questions relate to the Song-Brown Family Physician Training Act Standards 
for Registered Nursing Education Programs, established by the California Healthcare 
Workforce Policy Commission, pursuant to Health and Safety Code 128200, et seq. 
Each training program standard is presented in italics: 
 
Section I. Each Registered Nursing Education Program approved for funding 

under the Song-Brown Family Physician Training Act (hereinafter 
“the Act”) shall be operated by an accredited California School of 
Nursing or shall be approved by the Regents of the University of 
California or by the Trustees of the California State University and 
Colleges, or shall be approved by the Board of Registered Nursing 
pursuant to Section 2834-2837, Article 8, Chapter 6, Div. 2, of the 
Business and Professions Code, or the Board of Governors of the 
California Community Colleges, and that is approved by the Board of 
Registered Nursing. 

 
The following questions relate to Section I of the Training Program Standards: 
 
1. Is the education program operated by an accredited California School of Nursing?   

 
     Yes  No  N/A  
 

2. Has the program been approved by one of the following entities? 
 

The Board of Registered Nursing?    Yes  No  N/A  
The Board of Governors of the CA Community Colleges? Yes  No  N/A  
The Trustees of the California State University?  Yes  No  N/A  
The Regents of the University of California?   Yes  No  N/A  

 
Comments: The Riverside Community College District School of Nursing (RCC) is 
operated within the Riverside Community College District.  The School of Nursing is 
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accredited by the Board of Registered Nursing, State of California, and by the 
National League for Nursing Accrediting Commission.  The most recent site visit 
from the BRN was held in December 2007.  The recent site visit from the NLNAC 
was held in March 2008.  RCC was most recently accredited by the Western 
Association of Schools and Colleges in October 2007. 
 

3. What is the NCLEX pass rate? _95.42% (2006-2007) 
 
4. How many students do you train each year? 380 ADN students in Spring 2008  

 
 

Section II. Each Registered Nursing Education Program approved for funding 
under the Act shall include a component of education in medically 
underserved multi-cultural communities, lower socioeconomic 
neighborhoods, or rural communities, and shall be organized to 
prepare registered nursing services in such neighborhoods and 
communities. 

 
The following questions relate to Section II of the Education Program Standards: 
 
1. Does the education program include a component of training in medically 

underserved multi-cultural communities, lower socioeconomic areas, or rural 
communities (hereinafter “component of training”) that is organized to prepare 
registered nurses for services in such neighborhoods and communities?  

 
Yes  No  N/A  
 
Comments:   RCC is located in an ethnically and culturally diverse geographical 
area.  Students enrolled in the Nursing program have multiple opportunities for 
clinical experiences in a variety of facilities serving the underrepresented.  RCC has 
16 components of training sites.   

 
2. Describe the location of the education program’s “component of training”? 
 
  Check which category(ies) apply: 
 

 Medically underserved multicultural community 
 Lower socioeconomic area 
 Rural area 

   None of the above 
 
Comments:  Riverside County Regional Medical Center (RCRMC) is one of RCC 
primary clinical training sites.  This 439-bed facility is located in central Riverside 
County and is a Level II Pediatric and Adult Trauma Center.  One of the primary 
populations served by this facility is the Medically Indigent Service Program (MISP).   
To be eligible for MISP you must have a combined household income and assets 
less than 200% of the Federal Poverty Level.  The RCRM Center provides all health 
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related services to those patients from the ages of 21 to 64 years.  Pediatric 
populations are served under different regulations.  Nursing students are assigned to 
the majority of the units in the acute setting as well as out patient service clinics and 
departments.  Students are afforded opportunities to participate in multidisciplinary 
care and collaborate with social workers, child life specialists, case managers, and 
discharge planners.  All Nursing students are required to take advantage of the 
experiences at a variety of clinical facilities offered though the program.  These 
experiences expose students to community resources as well as employment 
opportunities available in service of the community in which they live. 
 
Street address and zip code of “component of training”: Riverside County Regional 
Medical Center, 26520 Cactus Ave., Moreno Valley, CA 92555; Villa Health Care 
Center, 8965 Magnolia Ave., Riverside, CA 92503; Riverside Community Hospital, 
444 Magnolia Ave., Riverside, CA 92501; Air Force Village West, 17050 Arnold Dr., 
Riverside, CA 92518; Moreno Valley Community Hospital, 27300 Iris Ave., Moreno 
Valley, CA 92555; Kaiser Permanente Medical Center, 10800 Magnolia Ave., 
Riverside, CA 92505; Arrowhead Regional Medial Center, 400 North Pepper Ave., 
Colton, CA 92324; Hemet Valley Medical Center, 1117 East Devonshire Ave., 
Hemet, CA 92543; Redlands Community Hospital, 350 Terracina Blvd., Redlands, 
CA 92373; St. Bernardine Medical Center, 2101 North Waterman Ave., San 
Bernardino, CA 92404; Parkview Community Hospital, 3865 Jackson St., Riverside, 
CA 92503. 

 
For OSHPD staff use – geographic location of “component of training”: 

 
   Census tract:: _______ MSSA: _________ 
 

 
3. Are all of the program’s students required to spend part of their education in patient 

care in the “component of training”? Yes  No  N/A  
 

Did the site review include a visit to the “component of training”?  
Yes  No  N/A  

 
Comments: A visit was completed to the Riverside County Regional Medical Center 
(RCRMC) that included the Emergency room and Trauma Center, Intensive Care 
Unit, Medical/Surgical floor and Obstetrics and delivery areas.  RCRMC is a 
teaching hospital accredited by the Joint Commission for Accreditation of Healthcare 
Organizations.  The Medically Indigent Services Program at RCRMC is designed to 
cover acute illnesses and medical care to prevent disability for adults 21-64 years. 

 
4. Check all applicable categories that describe the “component of training”? 

 
Yes  No  N/A   Federally Qualified Health Center or Look-alike  
Yes  No  N/A   Community Health Center (Section 330) 
Yes  No  N/A   Rural Health Clinic (P.L. 95-210) 
Yes  No  N/A   Government-Owned/Operated Facility 
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Yes  No         Other (describe): ______________________________ 
 

Additional comments relating to compliance with Section II of the Standards 
(optional): N/A 
 
 

Section III. Appropriate strategies shall be developed by each education 
institution receiving funds under the Act to encourage Registered 
Nurses who are educated in the education program funded by the 
Act, to enter into practice in areas of unmet priority need for primary 
care family physicians within California as defined by the California 
Healthcare Workforce Policy Commission (hereinafter referred to as 
“areas of need”). Such strategies shall incorporate the following 
elements: 

 
A. An established procedure to identify, recruit and admit 

registered nursing students who possess characteristics which 
would suggest a predisposition to practice in areas of need, and 
who express a commitment to serve in areas of need 

 
B. An established counseling and placement program designed to 

encourage education program graduates to enter practice in 
areas of need. 

 
C. A program component such as a preceptorship experience in an 

area of need, which will enhance the potential of education 
program graduates to practice in such an area. 

 
The following questions relate to Section III of the Education Program Standards: 
 
1) Does the program have an established procedure to identify, recruit and admit 

registered nursing students who possess the following characteristics? 
 

a) A predisposition to practice in areas of need?       Yes  No  N/A   
b) Who express a commitment to serve in areas of need? Yes  No  N/A  
 
Comments:  RCC attempts to identify registered nursing students who possess 
characteristics which would suggest a predisposition to practice in areas of need, 
and who express a commitment to serve in areas of unmet need.  The Nursing 
Enrollment Technician and the Student Outcomes Specialist hold Pre-Nursing 
Information Workshops on a regular basis at several areas of unmet need locations.   
 
The application to the nursing program assists the program to compile demographic 
data which can help to recruit ethic specific students.  The Riverside community from 
which the students are derived from is ethnically and culturally diverse.   
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2) Check all applicable categories that describe the established procedure referenced 
in Section III of the Education Program Standards (above): 

 
Yes  No  N/A  (a) Mission statement speaks to graduate deployment 
Yes  No  N/A  (b) Website emphasizes underserved areas, populations 
Yes  No  N/A  (c) Promotion of mission in interviews of training program  

                                                                 applicants 
Yes  No  N/A  (d) Weighting of underserved goals affecting ranking of  
                                           applicants 
Yes  No  N/A  (e) Special emphasis on recruiting registered nursing  
                                           students from local community 
Yes  No  N/A  (f) Developing core faculty with experience in  
                                          underserved practices 
Yes  No  N/A  (g) Formally promoting registered nursing careers in high  
                                          schools, colleges 

 
Other (describe):  RCC Mission Statement espouses appreciation for civic 
responsibility, participates in constructive social interaction, understanding of ethnic, 
religious, and socioeconomic diversity, and an understanding of alternative political, 
historical, and cultural viewpoints. 
 
RCC Website outlines programs like CalWorks, EOPS, and Puente services that 
promote life successes in underserved populations. 
 
The State mandates that California Community College Systems can not utilize 
interviews or academic weighting as a means of recruitment or admission to their 
programs.  Local students are given priority for entry into the Nursing programs. 
 
RCC Staff Development activities are developed specifically for faculty in the nursing 
department as well as nurses working out in the community.  The nursing program 
hosts a Multicultural Advisory Committee which meets biannually.  This committee 
encourages students, faculty, healthcare administrators, and community members to 
participate in discussion and activities that promote cultural understanding.  The 
committee develops survey tools to measure cultural competence, promotes 
dialogue amount healthcare providers regarding cultural/ethnic care provision 
issues, and allows students to identify potential like-ethnic mentors from committee 
members. 
 
Nursing 84 (Success in Nursing School) is a course offered to all students interested 
in pursuing a career in nursing.  The course is designed to encourage students to 
become prepared for nursing school.  Potential students are given information 
regarding options of clinical agencies, locations, and employment opportunities.  
This course is offered in both day and evening format and each term of the 
academic year. 
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RCC students and faculty promote nursing education in high schools throughout the 
county by presenting at career day functions, Riverside County Parks and 
Recreation Job Fair, and at various activities throughout the county. 
 
RCC has a partnership agreement with several of the Medically Underserved Areas 
(MUA) clinical facilities that offer a work experience course that allows students to 
earn college credit while working at one of the facilities.  This course offers students 
the ability to select a healthcare provider, become a temporary employee, and work 
during nursing school.  Students can master clinical skills at the same time they are 
able to become familiar with the work environment of that facility. 

 
3) Does the program have an established counseling and placement program designed 

to encourage nursing education program graduates to enter practice in areas of 
need?  

 
Yes  No  N/A  
 
Does the program provide any type of support services for students? 
 
     NCLEX Preparation -- Define the nature of your NCLEX  
     Skills Lab           preparation in space provided   
     Tutoring           below. 
     Mentoring 
     Safety Issue 
 
Comments:  All RCC graduate nurses are required to take the Assessment 
Technologies Institute NCLEX Predictor Exam prior to graduation.  This exam 
assists students in identifying areas of weakness and provides focus to needed 
study areas.  The School of Nursing assumes the cost for this exam. 
 
Course (Nursing 20) is offered to both recent RCC graduates as well as to 
community members to assist in the preparation for NCLEX exam.  This course is 
offered in the winter and summer sessions for a cost of $10. 
 
  Are these services free to the students? 
     
   Yes  No  N/A  

 
4) Check all applicable categories that describe the established counseling and 

placement program referenced in Section III of the Education Program Standards 
(above): 

 
Yes  No  N/A  (a) Faculty advisors/hospital management promotes practice      
                                           opportunities 
Yes  No  N/A  (b) Coordination with Health Professions Education 
                                            Foundation’s RN education scholarships and loan       
                                            repayment programs 
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Yes  No  N/A  (c) Coordination with community healthcare employers in  
                                           recruiting program graduates 
Yes  No  N/A  (d) A program matching registered nurses with underserved  
                                           areas 

 
Additional comments relating to compliance with Section III of the Standards 
(optional):  Job placement opportunities are available for nursing graduates.  Many 
facilities offer open house activities to encourage graduates to review potential areas 
of employment.  RCC sponsored Career Fair is held each semester for both 
students and facilities to interact and discuss options.  All of the clinical facilities in 
the geographical area serve medically underserved populations.  Students have 
many opportunities to seek and gain employment in these areas.  Many clinical 
facilities offer increased compensation for those who are bilingual. 
 
Faculty advisors and hospital management assist in promoting a wide variety of 
practice opportunities.  Hospital Management personnel actively recruit those 
students who possess those desired qualities that will fit well with the mission and 
values of that clinical agency.  May RCC Nursing graduates have secured 
employment prior to graduation as a result of the Career Fair and efforts of the 
clinical agencies. 
 
The mission of RCC Student Financial Services Office is to provide students with 
financial assistance by providing guidance with the application process; they ensure 
that eligible students receive the maximum amount of financial assistance available 
during the academic year.  Eligible students may qualify for a variety of programs 
that will assist in providing support for their educational expenses.  Both Federal and 
State programs are offered through the service. 

 
The following are general questions relating to the administration of the Song-
Brown Registered Nursing Education Program: 
 
1. Do you have any concerns about any of the following processes established for the 

administration of the Song-Brown Act? 
 

a) The applications for Song-Brown funds:   Yes  No   
b) The oral presentations to the Commission:  Yes  No   
c) The contract process:     Yes  No   
d) The invoice process:     Yes  No   
e) Staff’s ability to provide technical assistance: Yes  No   
f) RNSA methodology     Yes  No   
 
Comments:  Make the application more user friendly, the questions on the 
application should be comparable with the information that the BRN has 
available. 
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2. Is there any information about the Registered Nursing Education Program not 
covered by the above questions that should be noted or included with this site visit 
report? 

 
If yes, please comment: The Song-Brown funding has enabled the RCC to increase 
enrollment by 20 students and add additional faculty.  They have utilized the funds to 
provide opportunities to students that may not have been admitted into the nursing 
program.  At the Riverside campus, 10 additional first semester nursing students 
were admitted and at the March Education Center, 10 Advanced Placement (LVN) 
students were admitted into the second semester.  Nineteen of the students listed 
are currently reenrolled in the fourth semester with anticipated graduation in June 
2008 and one student enrolled in Nursing 3.   
 
The funds from Song-Brown enabled RCC to hire additional faculty to assist with the 
education of the increased numbers of students.  They have been able to recruit and 
hire clinically competent and currently practicing Registered Nurses with advance 
degrees.  The addition of this faculty has been an asset to the RCC program and 
students. 
 
RCC believes that the funds that have been awarded to their program has made a 
significant difference in their ability to recruit and admit students that will make a 
valuable contribution to the Riverside county area and the underserved members of 
the community. 
 
Concerns/Issues 
Dr. Baker stated that the lack of nursing faculty to educate nursing students is due to 
the lower salaries that instructors are paid.  Clinical rotation flexibility and the lack of 
adequate training sites for students has become an issue due to new programs 
competing for clinical time. 
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